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Agents & Brokers:

Selling in the Marketplace

HealthCare.gov

Open Enrollment Has Ended

Welcome to the Weekly Digest, your weekly update on the Marketplace,
including announcements and important dates and deadlines for agents
and brokers.

Recap of This Week’s Email Announcements

o Continue Helping Consumers with Help On Demand: You
can find tips on maximizing your participation in Help On Demand

here.

e Open Enrollment is Over: But you can still help small group
clients enroll in SHOP coverage or help individuals and families
enroll through a special enrollment period (SEP).

o CMS Portal Updates Live This Week: We've simplified the CMS
Enterprise Portal login process and navigation to the Marketplace
Learning Management System (MLMS) training page.

» Help Desk Holiday Hours: Help desks for agents and brokers will
be closed on Christmas Day, Monday, December 25. Regular hours
resume on Tuesday, December 26.

Reminders


https://content.govdelivery.com/accounts/USCMSHIM/bulletins/1cc4b7f
http://www.healthcare.gov/
https://www.healthcare.gov/agents-and-brokers-register/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://content.govdelivery.com/accounts/USCMSHIM/bulletins/1cc8001
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/Tips-Maximizing-Participation-Help.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://content.govdelivery.com/accounts/USCMSHIM/bulletins/1cc4af1
https://www.healthcare.gov/small-businesses/provide-shop-coverage/shop-marketplace-overview/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.healthcare.gov/coverage-outside-open-enrollment/special-enrollment-period/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://content.govdelivery.com/accounts/USCMSHIM/bulletins/1cc4b16
https://portal.cms.gov/wps/portal/unauthportal/home/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://content.govdelivery.com/accounts/USCMSHIM/bulletins/1cc4b50
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/Agent-Broker-Help-Desks.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery

e Keep your eyes open and check your spam folders for another round
of 2018 HealthCare.gov Circle of Champions congratulations
messages this week.

When you have questions, use this helpful resource to find out who to
contact.

Happy Holidays from CMS! Thank you for all that you do!
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https://public.govdelivery.com/accounts/USCMSHIM/subscriber/new?preferences=true#tab1
https://public.govdelivery.com/accounts/USCMSHIM/subscriber/edit#tab3
https://public.govdelivery.com/accounts/USCMSHIM/subscriber/edit#tab3
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/Agent-Broker-Help-Desks.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.linkedin.com/showcase/10629308/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
http://www.govdelivery.com/



